
The Tullahoma Utilities Board is
pleased to announce a major milestone
for its LightTUBe services. The 2000th

customer was installed Friday, April 16th,
2010. Joy McGroom of Blue Lake Drive
became customer number two thousand
for LightTUBe.  McGroom is the recipient
of a $200 credit on her LightTUBe bill
and was the guest of honor at TUB’s
celebration on April 30th.

LightTUBe offers fiber optic,
broadband services of television, high speed
internet, and telephone to all Tullahoma
residents and businesses who are TUB
electric customers.

“We are so excited to have reached
this milestone,” says Ernie Hobbs,
Communications and Marketing Specialist
at TUB. “We are continuing to show the
Tullahoma community that we can provide
high quality service and support at a price
that is competitive with other broadband
providers.”
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To commemorate the achievement of
2000 customers, TUB had a community
open house celebration on Friday, April
30th at TUB. The community stopped
by for cake, coffee, and punch. Tours of
the LightTUBe facilities were given and
customer service representatives were on
hand to talk with anyone who had
questions about TUB’s LightTUBe
services or packages.

To sign up for LightTUBe services,
call TUB at 455-4515 or stop by the TUB
office at 901 S. Jackson St., between 7:30
a.m. and 4:30 p.m. weekdays. You can
also find out more information at TUB’s
website:  www.LightTUBe.net. If you
need a yard sign to display, stop by TUB
to pick one up or call TUB to have one
delivered to your home.

Customer Service Reps left to right:
Shea Ray, Donna Cornelison, Earla
Alexander, Autumn Elmore, Trina Rider,
Vickie Brown

Technical Service Reps back row left to
right: Brian Langham, Robert Overman,
Aaron Menke, Jeremy Martin. Front
row, left to right: Lori Osborne, Chris
Reddekopp, Chris Rodriguez, Issac
Johnston

Electric Reliability Report

Over the past year, electric reliability has been
at a recorded 99% or better. Last month the
average electric availability was 99.99%. This
equates the downtime, on average, for a TUB

customer to only 23 seconds!
When downtimes have

occurred, they were mainly
due to squirrels or lightning
that caused a fuse to blow.

Kudos to our electric personnel!



LightTUBe Yard Sign
Winner, April 2010

LightTUBe is awarding a $100 credit
each month to LightTUBe customers who
have an “I’ve Seen The Light With
LightTUBe” sign displayed in their yard.

If you are a LightTUBe customer and
would like a yard sign contact TUB Customer
Service at 455-4515.

Lois Brewer on High Street is the
Tullahoma Utilities Board’s LightTUBe yard
sign winner for April 2010. She received a
$100 credit on her LightTUBe services.

Board of Directors: Fred Nelms, Chair
Bob Van Patten, Vice Chair
Duane Thorpe
Dick Fewell
Mike Norris

Weather Causes
Water Main Breaks

The bitter cold temperatures that swept
through our area in January caused a number
of water main breaks to occur. Our water crews
were out in full force during the freezing
temperatures to repair the main water lines.
One crew had to brave oncoming traffic on
Jackson Street in addition to the icy blast when
repairing this main, which was at the
intersection of Jackson and Wilson Avenue
near Walgreens. Good job, water crews!

TUB crews repairing a broken water main on North
Jackson Street in January.

Up to $100 credit on your first month’s LightTUBe bill. First time subscribers and residential customers only.

Tullahoma Utilities Board

901 S. Jackson St.

Tullahoma, TN 37388

931-455-4515

www.tub.net

Staff: Brian Skelton, General Manager
Dwight Miller, Administrative Manager
Brian Coate, Electric/Fiber Manager
Scott Young, Water/Wastewater Manager
Ernie Hobbs, Communications and 

Marketing Specialist

Offer expires June 30, 2010.

Live United

For 2010, the employees of the
Tullahoma Utilities Board have committed
to donate $5,895 out of their paychecks to
the local chapter of the United Way; United
Way of the Highland Rim.

Over seventy percent of employees at
TUB made some sort of contribution, either
through payroll deduction or a one-time
cash donation. Three years ago TUB chose
the United Way of the Highland Rim for
payroll donations because of the many local
charitable organizations the chapter assists.

Ernie Hobbs, Communications & Marketing Specialist,
handing Sande Hayes,Executive Director of United Way
of Highland Rim, pledges for the 2010 fundraising drive
from TUB employees.


